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1. GENERAL PROVISIONS

1.1. NP JSC “Al-Farabi Kazakh National University” (hereinafter referred to
as Al-Farabi KazNU, thg Un?versity) sets as its main goal to join the ranks of a
wqud-'c.lass researqh university, to increase the popularity of the University in the
scientific community, to improve the quality and quantity of applied and
fundamental research projects, as well as the publication activity and citation rate
of the University’s articles.

1.2. The purpose of this Regulation is the internationalization and integration
of the teaching staff, employees, students and leading foreign scientists of Al-
Farabi Kazakh National University into the global scientific space, as well as
stimulation of publication in highly rated international publications with a high
reputation.

1.3. Incentives in the form of material remuneration are provided for the
results of publication activity in international rating publications that meet the
requirements and in the manner specified in these Regulations.

1.4. These Regulations define the requirements for the organization of
measures of material incentives for the University's publication activity in
publications indexed in analytical citation systems.Web of Science and/or Scopus,
requirements for publications accepted for consideration for financial incentives
and documents confirming the author's contribution, requirements for calculating
and making payments.

1.5. The following concepts and definitions shall be used in these
Regulations:

Publication activity — the most important criterion for the effectiveness of
scientific organizations, authors and scientific journals.Publication activity is the
result of scientific research activities of the author, the team,embodiedin the form
of a scientific publication and measured using scientometric indicators.

Affiliation — the organization that the author of the publication indicated as
his/her place of work and/or the place of implementation of the scientific and/or
scientific and technical project. One author may have one or more affiliations in
the Scopus database andWeb of Science.

Scopus is a bibliographic and abstract database that provides information on
scientific publications, citations, the Hirsch index of the author, organization,
country, as well as bibliometric indicators of the publications included in this
database.

Web of Science(WoS) — is a multidisciplinary platform that helps quickly find,
analyze and provide shared access to information in the fields of natural sciences,
social sciences, humanities and the arts.

Publications — a collection of document types Article, Review, Conference
Paper, Book and Chapter in the Scopus database. |

Journal articles (or articles) — publications by document type Article and
Review in the Scopus database.
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Conference Proceedings — publications by type of document Conference
Paper in the Scopus database.

Monographs - publications of the Book document type in the Scopus
database.

CiteScore Percentile — a metric used in the Scopus database to rank
publications presented in a certain scientific field depending on the citation level of
their publications from 0 to 99. A publication may belong to several different
scientific fields, with different percentile indicators in each. In this case, the highest
percentile indicator is selected.

Quartile — a metric used in the Scopus database to rank publications
presented in a certain scientific field into 4 categories, depending on the
publication's percentile indicator, according to the scientific field under
consideration. Quartile 1 (or Q1) is the range of the percentile indicator from 75 to
99, quartile 2 (Q2) is the percentile from 50 to 74, quartile 3 (Q3) is the percentile
from 25 to 49, quartile 4 (Q4) is the percentile from 1 to 24.

SJR (SCIimago Journal Ranking) — is a bibliometric indicator used in the
Scopus database to assess the scientific impact of scientific journals, which takes
into account both the number of citations a journal receives and the importance or
prestige of the journals from which the references (citations) come. SJR is
calculated annually.

Journal Impact Factor — the ratio of the number of citations received by a
journal in the current year to articles published in that journal in the previous two
years to the number of articles published in that journal in the same two previous
years. The impact factor is calculated in the Web of Science databases (analytical
module of Journal Citation Reports).

Publication in a journal whose indexing has ceased in the Scopus
database — publication in a journal that was included in the Scopus database, but
for various reasons was excluded from the database.

Predatory and/or Fake Magazines — entities that use a business model that
involves charging fees for the publication of scientific articleswithout providing
adequate editorial and publishing services.

PPS - faculty staff.

2. STIMULATION MEASURES
RESEARCH ACTIVITIES

2 1.Incentive measures are provided in the direction of incentives for the
faculty, employees and students of the University, as well as foreign and freelance
authors who have indicated affiliation with Al Farabi Kazakh National University in
the ranking articles of international publications indexed in the Web of Science
(Clarivate Analytics) and/or Scopus (Elsevier) databases. _

2.2. It is prohibited to declare the same article that meets the requirements
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specified in paragraph 3.1 of this Regulation for incentives and for taking it into
account as a reduction in teaching load.

3. REQUIREMENTS TO RESULTS
RESEARCH ACTIVITIES

3.1. Conditions for incentives for authors who have indicated affiliation with
the University for publication in international ranking publications indexed in the
Web of Science and/or Scopus databases:

— The journal must not be of dubious reputation, “predatory” and/or fake
(according to the criteria of expert Jeffrey Beill);

— At the time of compiling the list for incentives, the journal must be indexed
and have a non-zero impact factor according to the Web of Science database or
SJR20.1 according to the Scopus database;

— Only articles published in regular issues of the journal and/or a Special
Issue, and not in a Supplement, are taken into account;

— Only full-length research articles (Article and Review) are considered.
Conference proceedings and abstracts, abstracts to published monographs and
books, letters to the editor and short abstracts of articles are not taken into account;

— Only articles published in Q1-Q2 journals and visible in SciVal/Scopus and
InCites/Web of Science at the time of compiling the list for reward are taken into
account;

— The list includes only those articles whose author indicated in the affiliation
the universal spelling of the name of the Al-Farabi Kazakh National University in
English — Al-Farabi Kazakh National University;

— The affiliation of Al-Farabi Kazakh National University should have priority
and be indicated first when publishing articles by full-time faculty and staff of Al-
Farabi Kazakh National University.

— Artticles covering the obligations of a scientific project, published within the
framework of grant or program-targeted funding, and containing an individual
project registration number (IRN), are not taken into account when considering a
reward. However, articles published outside the calendar plan containing an
individual project registration number (IRN) are recommended for consideration
for receiving a reward.

_ Articles by students or those who have already completed their studies in
PhD programs are also taken into account, provided that the author has indicated
in the affiliation the universal spelling of the name of Al-Farabi Kazakh National
University in English.

e
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4. PROCEDURE FOR FORMING A LIST OF AUTHORS FOR INCENTIVES

‘ 4.1. Based on monitoring of the websites http://scopus.com and/or
scival.com, employees of the Department of Science and Innovation University
(hereinafter referred to as DSI) compile a list of articles that meet the requirements
specified in paragraph 3.1 of this Regulation and indicate the full name of one
author who has indicated the affiliation of the Al-Farabi Kazakh National University
for each article for incentives.

4.2. The list of articles compiled by the DSI staff is approved by the Member
of the Board - Vice-Rector for Scientific and Innovative Activities. Controversial
issues arising during the compilation of the list are resolved in the manner
prescribed by the "Regulations on the establishment of a commission for the
analysis of the quality of scientific publications of authors of the Al-Farabi Kazakh
National University in the Scopus and Web of Science databases."

4.3. The Member of the Board — Vice-Rector for Research and Innovation
Activities prepares a submission to the Chairman of the Board — Rector with an
attached list of authors for incentives.

4.4. The basis for rewarding authors is the order of the Chairman of the
Board — Rector or Member of the Board — Vice-Rector for Scientific and Innovative
Activities, which specifies the amount of remuneration for each author in
accordance with paragraph 5.of this Regulation.

4.5. In case the same article appears simultaneously in the Web of Science
and Scopus databases, the reward is paid only once in the amount corresponding
to the quartile rank and SJR of the journal in the SCImago Journal Rank database.

5. TERMS OF PAYMENT AND AMOUNT OF INCENTIVES

5.1. Annually, the Member of the Management Board — Vice-Rector for
Scientific and Innovative Activities, in agreement with the Member of the
Management Board — Vice-Rector for financial activitie splans the total amount of
remuneration taking into account taxes, pension and other deductions.

5.2. DSI and DEF (Department of Economics and Finance) approve the
grading of scientific articles in accordance with monthly calculation indicators
(Appendix 1).

5 3. The staff of the Scientific Research Institute compiles a ranking of the
size of the article prize in accordance with the approved gradation of scientific
articles according to the SJR of the journal according to the database SCimago
Journal Rank, as well as a premium based on the journal's percentile rank in the
Scopus database and Web of Science for the 1st and 2nd quartiles.

5.4. The amount of payment to each author is determined in accordance with
approved gradation, and the amount of the additional payment does not depe-_nd
on the position, academic degrees, titles and other characteristics of the scientist.

2.3
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5.5. The amount of remuneration for full-time faculty and employees of Al-
Farabi Kazakh National University for scientific articles is determined on the basis
of the classification presented in Table 1 of Appendix 1. These articles must first
indicate the affiliation of Al-Farabi Kazakh National University. In addition, the
amount of remuneration for articles by foreign scientists and freelance authors is
calculated separately (see Table 2 of Appendix 1).

5.6. Persons whose articles comply with the requirements of paragraph 3.1.
of this Regulation and whose full name is indicated as the author for incentive
purposes, but who are not currently employed/studying at the University, are
required to conclude a contract for the provision of paid services, in accordance
with the current legislation of the Republic of Kazakhstan, and also provide a
certificate of completion of work (rendered services), a copy of the article published
in the Scopus database, a copy of their identity card and a 20-digit bank account
number (Appendices 3, 4).

5.7. The total amount of payment for rated articles is approved by the order
of the Chairman of the Board — Rector or the Member of the Board — Vice-Rector
for Scientific and Innovative Activities, which specifies the amount of remuneration
for each author.

5.8. Prizes, by means of a one-time transfer to a personal bank account, are
issued only to one author for encouragement, indicated in the list approved by the
Member of the Board — Vice-Rector for Scientific and Innovative Activities.

5.9. Payment of remuneration to authors is made once a year at the end of
the academic year.

5.10. The University has no obligations and does not consider claims
regarding the organization of the distribution of the prize among the co-authors of
the publication.

6. FINAL PROVISIONS

6.1. Control over the implementation of this Regulation is assigned to 'fhe
Member of the Management Board — Vice-Rector for Research and Innovation
Activities and the Member of the Management Board — Vice-Rectorfor financial

activities University.
6.2. This regulation shall enter into legal force from the date of approval by
the Academic Council of the University.

2l
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Appendix 1

Table 1. Grading of scientific articles according to
with MCI (monthly calculation index)

for full-time faculty and staff of Al-Farabi Kazakh National University

No. SJR MCI Percentile Quartile MCI

1 10,000+ 300 99 - 90 Q1 50
2 9.999-9.0 270 89 — 86 35
3 8.999 - 8.0 240 85—-75 30
4 7.999-7.0 225 74 — 61 Q2 15
5 6.999 - 6.0 210 60 — 50 8
6 5.999-5.0 195 - ~ “

7 4999 -40 150 - = -

8 3.999-3.0 135 - - »

9 2.999-2.0 120 - - -

10 1.999-15 105 - - -

11 1499 -1.0 90 - - 7

12 0.999 -0.7 75 - = S

13 0.699-0.6 75 - - =

14 0.599-0.5 60 - % %

15 0.499-04 60 G - =

16 0.399-0.3 45 - & -

1T 0.299 -0.2 45 g - -

18 0.199 - 0.1 30 - - %
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Table 2. Grading of scientific articles according to

with MCI (monthly calculation index)

for foreign and part-time scientists of the Al-Farabi Kazakh National University

No. SJR MCI Percentile Quartile MCI

1. 10,000+ 200 99 -90 Q1 35
2. 9.999 -9.0 180 89 — 86 25
3 8.999 -8.0 160 85-75 20
4. 7.999-7.0 150 74 - 61 Q2 10
i 6.999 - 6.0 140 60 — 50 5
6. 5.999-5.0 130

y 4999-40 100

8. 3.999-3.0 90

9. 2.999-20 80

10. 1.999 -15 70

11. 1.499-1.0 60

12. 0.999 -0.7 50

13. 0.699-06 45

14. 0.599-05 40

15. 0.499-04 40

16. 0.399-0.3 30

17. 0.299-0.2 30

18. 0.199-0.1 20
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Appendix 2

Application form submitted to the Quality Review Committee
scientific publications of authors of the Al-Farabi Kazakh National University

in the Scopus and/or Web of Science database

No Name of the indicator Intelligence

1. | Title of publication in Scopus and/or Web of Science
database

2. | Link to the publication in full-text or partial access
(contents of conference proceedings, monographs) in
digital format (PDF, XML, txt, doc, docx, etc.) on the
website of the publication and/or publisher

3. | Scientific publication identifier in Scopus (EID) and
Web of Science (WOS:) databases

4. | Link to publication on the Scopus and Web of Science
database website

5. | Title of the publication in the Scopus and Web of
Science databases

6. | Subject area of the publication in the Scopus and Web
of Science databases

7. | Electronic and printed ISSN of the journal and a link to
the ISSN of the journal on the website issn.org

8. | ISBN of the monograph

9. | Scientific publication identifier in the Scopus database
(Source ID) and Web of Science
(https://journalprofile.clarivate.com/jif/home/?journal=)

10. | Links to the publication profile in Scopus and Web of
Science databases

11. | Links to the publication profile in the DOAJ database and
specialized databases

12. | Link to manuscript review policy on the publication's
website

13. | Link to the policy on potential and actual conflicts of
interest of editors, authors and reviewers on the
publication's website

14. | Link to copyright and licensing information on the
publication's website

15. | Link to ethical requirements for authors and published
works on the publication's website

16. | SIR of the journal/conference proceedings current at the
time of submission

17. | Journal/conference proceedings CiteScore percentile rank
(0-100%), current at time of submission

18. | Journal/conference proceedings quartile (Q1-Q2) based

on the journal/conference proceedings SJR current at the

time of submission (scimagojr.com)
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19. | Journal/conference proceedings quartile (Q1-Q2) based
on the journal/conference proceedings CiteScore current
at the time of submission

20. | Journal Impact Factor according to Journal Citation
Report Web of Science (SCIE, SSCI)

21. | Journal indexing in AHCI

22. | DOI index of the publication

23. | Login and password for the author's account for

correspondence in the online manuscript upload system
on the website of the publication, where electronic
versions of reviews of the publication are available

Head of Department

name of the structural division Full name

(signature with seal)
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Jorosop Ne Agreement Ne
Ha OKa3aHHe BO3ME3XHbIX YCIyr for the provision of reimbursable services
r. Aaimarsl «_» Almaty « _»
Hexommepueckoe aKLIHOHEpHOe obuiecTBo Non-profit Joint Stock Company "Al-Farabi

«Kazaxckuii HaMOHAIbHBIA YHUBEPCHTET HMEHH allb-

Kazakh National University" (050040, 71 Al-Farabi

®apabu» (050040, r. Anmatsl, mp. Anp-@apabu, 71), avenue, Almaty), hereinafter referred to as
MMeHyeMbIH B JanbHeleM «3akazuuk», B muue Ynen “Customer”, represented by Board member — Rector
INparnenus — npopexTopa no Hay4Ho-uHHOBaUMoHHOK for Research and Innovation , acting
JEATENbHOCTH . OeiictByomero Ha on the basis of a power of attorney No. dated
ocHoBanuu JlorepenHocTH Ne oT o , on the one hand, and a foreign expert:
OJHOM CTOPOHBI, H YYEHBIH

Homep mnacnopra Ne or roga, Passport No issued on

MMeHyeMbIH B fanbHelmeM «McnonauTens», ¢ Apyrou
CTOpOHBI, a BMecTe HMeHyeMmble «CTOpPOHBD, B
COOTBETCTBMM C myHKTOM 178 pasgena 28 Vcraea
HAO «KasHY wumenun anb-®apabu» 3aKI0OUYHIH
HacTofiguii  moroBop (mamee — JloroBop) o
HWXKECTIEMYIOLIEM.

1.MIPEAMET JOI'OBOPA
1.1. Ucnonuurens o6sA3yeTcs OKa3biBaTh YCIYTd
«Omy6IMKOBaHHMIO cTaTed B JKypHajax, BXOAALIMX B
B/ Scopus», (manee — Yciyru) B COOTBETCTBHHM CO
cBoel kBanu(uKalMed W CHCLMAbHBIX 3HAHHH, a
3aka34rk 06A3yeTCs MPUHATH OKa3aHHBIE Y CITyTH, MPH
MX HaJJieXalleM BbITOJHEHHH, M TMPOM3BECTH HX
oruIaTy B COOTBETCTBHHM C yCJIoBHAMHM Jloroeopa.
1.2. 3aka3umk npegocrapiser MCnonHUTeO 3a1aHle
Ha okazaHue Ycuyr. McrnonHuTenb okasbiBaeT Y Ciayrd
B YCTAaHOBJIEHHBIH CPOK M NEpeNaeT MX pe3yJbTaThl
3akazqyuKy.
1.3. Tybnukauus craTeii B peHTHHIOBBIX XypHamax,
BXOAAIMX B 6a3y JaHHBIX Scopus, € «__» no
«_» 202 ropa.

2. IPABA 1 OBS3AHHOCTH CTOPOH
2.1. 3aka34yHK HMeEET NpaBo:
2.1.1. TpeboBaTh CBOEBPEMEHHOIO H HaJIEKAIIETO
ucnionHeHus  McnonHurenem  ob6s3arensCTB MO
Joroeopy;
2.1.2. OCYLIECTBIATE KOHTPO/Jb 3a JAEATEIbHOCTHIO
Hcnonuurens no okasanuio Yciayr no [loroeopy, a
TaKKe 3a COOMOEHUEM CPOKOB MX OKa3aHHA,
2.1.3. TpeboBare ot Mcnonuurens 6e3Bo3Me3qHOTO
HCTIpaBIICHHA BBISIBJIEHHBIX HEJJOCTATKOB,
gomymeHHbIX MCrionHuTeNeM Npy oKa3aHuH Y CIIyT;
2.1.4. napate  pekoMeHjauud  HcnonHureno B
OTHOILIEHHH METOJIOB M cocobOB OKa3aHus Y CITyT;

hereinafter referred to as “Contractor”, on the other
hand, collectively referred to as “Parties”, in
accordance with paragraph 178 of section 28 of the
Charter of the NP JSC "Al-Farabi Kazakh National
University" have concluded this agreement (hereinafter
- Agreement) on the following.

1. SUBJECT OF THE AGREEMENT

1.1. The Contractor undertakes to provide services for
the "Publication of articles in journals included in the
Scopus database" (hereinafter referred to as Services)
in accordance with the Contractor’s qualifications and
special knowledge, and the Customer undertakes to
accept the Services provided, if properly performed,
and make a payment in accordance with the terms of
the Agreement.

1.2. The Customer provides the Contractor with a
task for the provision of Services. The Contractor
provides Services on time and transmits their results to
the Customer.

1.3. Publication of articles in rating journals included
in the Scopus database from to ,202 .

2.RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1. The Customer is entitled to:

2.1.1. request the Contractor to timely and properly
fulfill obligations set out in the Agreement;

2.1.2. monitor the activities as well as verify
compliance with the deadlines by the Contractor for the
provision of Services set out in the Agreement;

2.1.3. to demand from the Contractor uncompensated
correction of the identified shortcomings committed by
the Contractor in the provision of Services;

2.1.4. give the Contractor recommendations on

Z
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2.1.5. m0 cBOeMy YCMOTPEHHIO [PHOCTAHOBHTH
OKazaHWe YCIyr B Cilyyae Hanu4us OOBEKTHBHBIX
MPUYMH, CO3JAIOLIMX MPENATCTBUE CBOEBPEMEHHOMY
oKazaHuIo Ycuyr, o ueM yseaomiserca McnonHurens.
B 3TOM Cityyae M3MEHSAIOTCS CPOKM OKaszaHMs YCayr
copa3MepHO BpeMEeHH, Ha KoTopoe Yciyru ObutH
NPUOCTAHOBJIEHBI W  TPUOCTAHABJIMBAIOTCS  BCE
JeHexHsIe pacueTsi no Jlororopy;

2.1.6. OTKa3aThCd B ONHOCTOPOHHEM TOpAAKE OT
UcroNHeHuss Hacrosiero Jloroeopa, NHMCBMEHHO
yBeoMuB 06 3ToM HcrionHuTens He mozmHee, YeM 3a
3 (Tpu) paboumx AHA.

2.2. 3aka3uuk oba3yercs:

2.2.]1. npuHATE 100 AKTY BBHINIOJIHEHHBIX paboT
(okaszanneix ycmyr) (Popma P-1) u  onnaruts
HajnexamuM obpazom okazaHHele Hcnonnurenem

Venyru;

222. B cimyyae HeoOXOAMMOCTH  O3HaKOMHTh
Hcronuurens ¢  BHYTPEHHHMH  JOKyMEHTaMH
3akasuuka, KOTOpPbIX  HcrnonHuTens  JDOJDKEH

NPHIEPKUABATHCA NPU OKa3aHWH Y CITyT.
2.3. HcoonauTe1b HMEET NPaBO:
2.3.1. TpeboBathb HaJUIeXkKallero
3akazyukoM obs3arTenseTs 110 Jlorosopy;
2.3.2. MOTYy4HTh oT 3aka3zyHka HCXOMHYIO
HCTIOJIHATEIBHYI0O M TEXHMYECKYI0 IOKYMEHTALMIO,
MHBlE CBEJEHHS, HEOOXOMUMBIE NI OKa3aHMs YCiIyr
no HacrosueMy JloroBopy

2.3.3. BBIMOJIHUTE YCIIYI'H JOCPOYHO B MOJTHOM oObeMe
M Ka4eCTBEHHO;

2.3.4. Ha OIUIATy, OKa3aHHBIX YCIYr B COOTBETCTBHH C
YCIOBUAMH M CPOKaMH, IPEAyCMOTPEHHbIMH B
HactosmeM Jlorosope;

2.4. Ucnoannteas obazyerca:

2.4.1. obecrneunTh Ka4eCTBEHHOE OKa3aHHe Y CIIyT;
2.4.2. oka3piBaTh YCIYyrd JIMYHO B CPOKH H Ha
YCIOBHSAX, YCTAHOBJICHHbIX 3aKa34HKOM;

2.4.3. B Clly4ae HaIMYMs HEJOCTATKOB — UCIIPAaBHThL B
yKa3aHHble 3aKa34MKOM CPOKH;

2.4.4. HEeMeJIEHHO TNpeaynpexaaTh 3aKa3yMKa O
mobeix 0BCTOATENBCTBAX, CMOCOOHBIX MOBIUATE Ha
Ka4yecTBO M CPOKH OKa3aHus Y CIIyT,

2.4.5.n0 TpebopaHHiO 3aKa3uMka  MOJINHCAaTh
cornameHue o KoH(GUIEHIMATEHOCTH 0643aTebCTBO
0 HepasrIalmieHuH KOH(HACHIMATBLHOH HHpOpMaLIUK,
2.4.6. BHINONHATH NOpy4eHHA 3aka3uuka,
MOCTYTIAMOLIHE KaK B IHCBMEHHOM, Tak H YCTHOM BHJIE,
Kacaroluecs npeamera Jlorosopa;

2.4.7. npu okaszanuu Yciyr cobmonarte TpeboBaHUA
BHYTPEHHHMX JOKYMEHTOB 3aka3dmka, 0003HauCHHbIX
MOC/IEIHUM B KauecTBe 00s13aTeNbHBIX K CODMIOAEHHIO;
2.4.8. 6e3B03ME3IHO MCMPABIATE MO TpeOOBAHMIO
3aKa3zyMKa BbIABJIEHHBIE HENOCTaTKHM, HEI0YETEl,
BO3HHKILIHE BCII€ICTBHE HEKa4yeCTBEHHOTrO,

HCIOJIHEHHA

methods and means of rendering Services;

2.1.5. at their discretion, suspend the provision of
Services if any objective reason exists that creates an
obstacle to the timely provision of Services, notifying
the Contractor. In this case, the terms of Service are
changed in proportion to the time for which the
Services have been suspended, and all monetary
settlements under the Agreement suspend as well;
2.1.6. to unilaterally withdraw from the execution of
this Agreement by notifying the Contractor in writing
no later than 3 (three) business days in advance.

2.2. Customer agrees to:

2.2.1. accept the Services properly rendered by the
Contractor with accordance to the Act of services
rendered (Form P-1) and pay for them duly;

2.2.2. if necessary, familiarize the Contractor with the
internal documents of the Customer, which the
Contractor must adhere to when providing Services;
2.3. The Contractor is entitled to:

23.1. demand from the Customer proper
fulfillment of obligations set out in the Agreement;
2.3.2. to receive from the Customer the initial executive
and technical documentation, other information
necessary for the provision of Services under this
Agreement;

2.3.3. to perform the Services ahead of schedule in full
and with high quality;

2.3.4. To pay for the Services rendered in accordance
with the terms and conditions provided for in this
Agreement;

2.4. The Contractor agrees to:

2.4.1. provide high-quality Services;

2.4.2.render Services personally within the terms and
conditions set by the Customer;

2.4.3.in case of deficiencies, correct them within the
time specified by the Customer;

2.4.4.immediately notify the Customer of any
circumstances that may affect the quality and timing of
the provision of Services;

2.4.5. at the request of the Customer, sign a
confidentiality agreement/ obligation not to disclose
confidential information;

2.4.6. carry out the orders of the Customer, received
both in written and oral form, concerning the subject of
the Agreement;

2.4.7. comply with the requirements of the Customer's
internal documents designated by the latter as

mandatory;
2.4.8.at the request of the Customer, provide
uncompensated  correction of the identified

shortcomings, resulting from defective, unscrupulous

and/or untimely provision of Services;
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HenobpocoBECTHOTO, a Takke HecBoeBpemeHHOro 2.4.9. upon completion of the Services, transfer to the

oKazaHus Ycuyr;

2.4.9. no 3aBepIIEHMIO OKa’aHMs YCIyr mnepeaath
3aKa34MKy BCE HMEIOLIMECS MO0  MCIMOJHEHHIO
JIOKYMEHTBI, B TOM YHC/I€ YEPHOBHKH, JJIEKTPOHHBIE
JIOKYMEHTBI W IaHHEIE;

2.4.10. B Teuenue cpoka Jeidcteus JloroBopa W B
TeueHHe 3 (TpEX) JeT Mo ero OKOHYaHHIo cobmonaTe
yCIOBHA  KOHQHOCHUMATLHOCTH B OTHOLIEHHH
ycnoBuid  JloroBopa W JOKYMEHTOB/MH(OpMALMH,
COlep)KaHHEe KOTOPHIX CTal0 H3BECTHO B Xofe
ucnonHeHus JloroBopa;

2.4.11. HCTIONHATL HHBIE 00A3aHHOCTH, BO3/I0XKEHHBIE
Ha  Hero  HacrosmwuMm  JloroBopoM — W/MiIM
3aKoHOAaTenbCTBOM Pecrybmuku Kasaxcran.

3. TIIOPAJOK OKA3AHUWS U CIAYH-
IMPHEMKHU YCJIYT

3.1. Acnonuurens OKasbpiBaeT YCIYyrd B MOJIHOM
obbeMe, Ka4yeCTBEHHO H B CpPOKH, YKa3aHHbIE
HactosuieM Jloroeope;

3.2. Cpava-npueMKa okazaHHbBIX Ycayr odopmiserca
AKTOM BBINOJIHEHHBIX pPaboT (OKa3aHHBIX YCIYT)
(®opma P-1), moamucanHeiM obeumu CTOpoHamH
(nanee —AKT);

3.3. Ilpu OTCYTCTBHM 3aMEYaHHH MO KayecTBy H
cogepkaHuio  okasaHHelx  Yeayr,  CTOpOHBI
TIOZIMHCHIBAIOT AKT,

3.4. 3aka3uydk MOXKET IO CBOEMY YCMOTPEHHIO
NMPHOCTAHOBHTH OKa3aHWe YCIyr B Cliyyae HaIH4us
OOBEKTHBHBIX TNpPWYHH, CO3JAIOIIMUX IIPENATCTBHE
CBOGBPDEMEHHOMY  OKa3aHMi0 Yceuyr, O 4em
yBemomasercs Hcnonuurens. B atom  caydae
W3MEHSIOTCA CPOKH OKa3aHHA YCIyr copasMepHo
BPEMEHH, Ha KOTOpoe YCITyry ObLIH NPHOCTAHOBIIEHB]
M TPHOCTAHABJIMBAIOTCA BCE [CHEKHBIE pacyeTsl IO

Jorosopy.

4. IIEHA JOI'OBOPA M NIOPSANOK
PACYETOB
4.1. O6maa cymMa Jloropopa CKJIafbIBacTCs U3
obbeMa okasaHHBIX Ycmyr McnonHuTeneM, corjiacHO
aKTy BBIMOJHEHHBIX paboT (OKa3aHHBIX YCIYyr) MO
@opme P-1. B omutaTy BKIIIOUEHBI BCE HAJIOrH, cOOpEI,

MiaTexxd M OTYUCICHMA,  NPEIYCMOTPEHHbIC
JeHCTBYIOIMM  3aKOHOJATebCTBOM  Pecrybnmkn
Kasaxcrah.

4.2. TlepeBoa ICHEKHBIX CPEACTB OyeT Mpou3BeNieH B
Ka3aXCTAHCKUX TEHTe.

43. 3aka3ydK TNpPOM3BOJWT OILUIaTy  OKa3aHHBIX
Hcnonuureneit Yeuyr B pasMepe, YKa3aHHOM B aKTe
BHITIOJIHEHHBIX paboT (OKa3aHHbIX yeiyr) mo ®opme P-
1 B Tewenme 10 (mecsaTn) paboumx nmHeH C HatTel
noanucaHus CTOPOHAaMH JIaHHOTO aKTa.

Customer all the documents related to the execution of

the Services, including drafts, electronic documents
and data;

2.4.10. during the term of the Agreement and for 3
(three) years after its termination, observe the
confidentiality conditions with respect to the terms of
the Agreement and documents/information, the
contents of which became known during the execution
of the Agreement;

2.4.11. perform other duties assigned to the Contractor
by the Agreement and/or the legislation of the Republic
of Kazakhstan.

3. PROCEDURE FOR RENDERING AND
DELIVERY-ACCEPTANCE OF SERVICES
3.1. The Contractor provides Services in full,
efficiently and within the time limits specified in this
Agreement;
3.2. Delivery and acceptance of the rendered Services
is formalized by the Act of services rendered signed by
both Parties (Form P-1) (hereinafter — the Act).
3.3. In the absence of comments on the quality and
content of the Services rendered, the Parties sign the
Act.

3.4. The Customer may at their discretion, suspend the
provision of Services if any objective reason exists that
creates an obstacle to the timely provision of Services,
notifying the Contractor. In this case, the terms of
Service are changed in proportion to the time for which
the Services have been suspended, and all monetary
settlements under the Agreement suspend as well;

4. AGREEMENT PRICE AND SETTLEMENT
PROCEDURE
4.1. The total amount of the Agreement consists of the
volume of Services rendered by the Contractor,
according to the act of completed works (services
rendered) in the Form P-1. The payment includes all
taxes, fees, payments and deductions provided for by
the current legislation of the Republic of Kazakhstan.
42. The transfer of funds will be made in
Kazakhstani tenge.
4.3. The Customer pays for the Services rendered by
the Contractor in the amount specified in the act of
completed works (services rendered) in the Form P-1
within 10 (ten) working days from the date of signing
by the Parties of this act.
4.4, Payment for the Services rendered is made in

A
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4.4. Onnara 3a oka3zaHHble YCIYT'd MPOH3BOAMTCS B
Oe3nanuuHOM  (QopMe  COrNIacHO  peKBH3WTaM,
yKa3aHHbIM B paszene 9 Jlorosopa.

5. OTBETCTBEHHOCTH CTOPOH
5.1 3a HencroNHeHHe M HEHaJJeXallee HCIIOTHeHHe

00A3aTeNbCTB,  MPEAYCMOTPEHHBIX  HACTOSIIMM
JOrOBOPOM, CTOPOHBI HECYT OTBETCTBEHHOCTb B
COOTBETCTBHH C 3aKOHOAaTeNbCTBOM PK.

5.2B ciyyae HapylleHMs CPOKOB OKa3aHMA YCIyr
HcnonHuTenb yrulauuBaeT 3aKa3qyuKy MeHI0 B pa3Mepe
0,1 (Honmp OAMH) mpolieHTa OT OOmeH CTOMMOCTH
Jloroeopa 3a Kakblii KaJleHJapHbI# J1€Hb MPOCPOYKH,
HO He Bostee 5 (NATH) MPOLIEHTOR OT OOLLIEeH CTOMMOCTH
Hactosmero Jlorosopa.

5.3 3a HapymeHue cpoka omiatel Mcnonnurens umeer
MpaBo HAYHCIMTh 3aka3yuky mneHio B pasmepe 0.1
(HOJIb OJIMH) MPOLIEHTA OT CYMMBI 3aJI0JDKEHHOCTH 3a
KaX/IblH IEHb MPOCPOYKH, HO He Oosee 5 MPOLEHTOB
oT 06111e# CyMMBI 3a[J0/DKEHHOCTH.

6. ®OPC MAXKOP

6.1. 3apmepiKa NNPU MCIIPABJIEHHH WIIH HEMCIIOIHEHHH
mobo# yactu manHoro Jloropopa mo6oH U3 CTOPOH B
pe3ynbTare (hopc-MauOpHbIX 0b6ATOSTENBCTB
(BKIIOYas, TIOMHMO TIpOYero, BOeHHOro JleHcTBus,
3a6acTOBKM, TMOXKAaphl, HABOJHEHHsA, TIpaKIaHCKHE
6ecnopsaakH, CTHXHHHBIE GencTeus, B3PBIB,
HEBO3MOXKHOCTB MMOJTY4YHUTh HEOOXOMMBIE MAaTEPHAlIbI
H T.I.), KOTOpPBIE TMPEMATCTBYIOT BBIMNOJHEHHIO HM
cBoMx obs3aTenscTB Mo Hacrosmemy Jlorosopy, He
GyayT  CYUMTaTBCA  HapyIIEHHEM  HACTOSILEro

Horogopa.

7. TOPAIOK PA3PEHIEHMA CIIOPOB

7.1. Cnopsl M pa3HOI/NacHsi, KOTOpbie MOIYT
BO3HMKHYTb MPH HUCIIOJIHEHHH HACTOALLETO [0roBopa,
OyayT MO BO3MOMHOCTH paspelarsbCs IyTeMm

MEPEroBOPOB MEKIY CTOPOHAMH.

7.2. B cny4yae He pa3pellieHHs CIOpPOB ITyTeM
NIEPErOBOPOB CTOPOHBI NEPEAlOT X HAa PACCMOTPEHHE
B CymeOHple OpraHel B COOTBETCTBHM  C
sakoHoAaTeabcTBOM Pecmybnnku KasaxcraH.

8. 3AK/IIOYMUTEJBHBIE ITOJOXEHUA
8.1. Hacrosmuii JloroBop BCTyNaeT B CHITy C MOMEHTA
ero noanucanus obenmu CTOpOHaMH H NEHCTBYET O

202  ropa BKJIKOYHTENEHO.
8.2. Croponsl BrnpaBe NO B3aMMHOMY COIVIAaCHIO
M3MEHHUTH WK AononHuTh Jlorosop. Bee H3MeHeHHs U
nomonHeHus  k  JloroBopy — ABIAKOTCA  €ro

non-cash form according to the details specified in
section 9 of the Agreement.

5. RESPONSIBILITY OF THE PARTIES
5.1. For non-fulfillment or improper fulfillment of
liabilities under this Agreement, the Parties (Contractor
and Customer) shall be liable under the legislation of
the Republic of Kazakhstan;
5.2. In case of violation of the deadlines for the
provision of Services, the Contractor pays the
Customer a penalty in the amount of 0.1 (zero one)
percent of the total cost of the Agreement for each
calendar day of delay, but not more than 5 (five)
percent of the total cost of this Agreement;
5.3. For violation of the payment deadline, the
Contractor has the right to charge the Customer a
penalty in the amount of 0.1 (zero one) percent of the
amount owed for each day of delay, but not more than
5 percent of the total amount owed.

6. FORCE MAJEURE

6.1. Neither party’s delay or failure to perform any
provision of this Agreement as a result of
circumstances beyond its control (including, but not
limited to, war, strikes, fires, floods, civil unrest,
natural disasters, explosion, inability to obtain
necessary materials, and the like) that prevents it from
fulfilling its obligations under this Agreement, will be
deemed a breach of this Agreement.

7. DISPUTE RESOLUTION PROCEDURE

7.1. Disputes and disagreements that may arise
during the execution of this Agreement will, if
possible, be resolved through negotiations between the
Parties.
7.2. Ifdisputes are not resolved through negotiations,
the Parties submit them for consideration to the judicial
authorities in accordance with the legislation of the
Republic of Kazakhstan.

8. FINAL PROVISIONS
8.1. The Agreement comes into force from the
moment it is signed by the Parties and is valid until
202__ inclusive.
8.2. The Parties may, by mutual agreement, amend
or supplement the Agreement. All amendments and
additions to the Agreement are an integral part of it and
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HEOTHEMJIEMOH YacThIO U JEHCTBUTENbHBI TOJIBKO NPH
MX MUCEMEHHOM O(OPMIIEHUH M MOJNMHUCAHHU 06eruMH
CropoHamH.

8.3. Bce yBenomieHHs, KOPPECNOHAEHLMS W ApYrue
coobmenus 1o  JloroBopy  TpeAoCTaBISIOTCS
CtopoHaMH B TIMCBMEHHOM BHJe M JIOJDKHBI
nepeaBaThCA: CPEACTBAMH MOYTOROH CBA3H, HAPOYHO
mbo mno dakcy (NpH  YCIOBHH  HaJH4HA
noaTBepxkKIAeHUss 00 OTnpaBKe, KOTOPOE CIYXKHT
AOCTATOYHBIM, HO He UCKITIOYUTENIEHBIM
CBHETENBCTBOM Tako¥ noctaBkH), Ilpu 3ToM,
CtopoHb!  006s3yl0TCS  MpPEIOCTaBUTL  MOJIMHHMK
JOKyMeHTa He rnosjHee 3 (Tpex) paboumx aHed ¢ AaTsl
OTrpaBkH (akcoBOro coobIIeHHUs.

8.4. B ciyyae u3MeHEHHs B IUIATEHKHBIX W IOYTOBBIX
pekBusuTax CTOpOHBI 0043aHBI MMCBMEHHO H3BELIATH
ApyT Apyra B TeueHHe 5 (nATH) pabodux aHe# ¢ Jathl
ux u3MeHeHui. CTOpOHa, HE W3BECTUBILAA O JaHHOM
(bakre, He BnpaBe CChHUIATHCA HA (AKT HENOIYyYEHHS
JIeHer W/ WM KOpPeCHOHACHLIUH.

8.5. Bo BceM, uto He yperymupoBaHo Jlorosopom,
CTOpOoHBI  PYKOBOACTBYIOTCS  3aKOHOAATENIbCTBOM
Pecry6ruku KazaxcraH.

8.6. HacTtosmumii J0roBop COCTaBlieH B  [ABYX
3K3EMILIAPAX M0 OJHOMY JUIS KaIoH M3 cTopoH. Oba
3K3EMIUIAPA HACHTUYHBI H HMEIOT OJJHHAKOBYIO CHITY.

9. PEKBH3HUTHI 1 IOAIMMCH CTOPOH

«3AKA3YHK»:
HAO «Ka3zaxcknii HannoHa1bHbIH YHHBEPCHTET
nMenH anb-Dapadn»

Hupexc 050040

Anpec: r. Anmatbl, BocTaHABIKCKMEA padOH, Mp. anb-
®apabu, 71

Tenedon: 8 (727) 377-33-33

BHUH/UHAH: 990140001154

AO «HapoaHsiii 6ank Kasaxcrana»
UUK KZ156010131000194743
BUK HSBKKZKX

Kbe 16

D®HO

(TToamuce)

«ACIMOJIHUTEJIb>»
DPHO

I'pasxnaHuH

[Tacmopt Ne

Anpec:

Ten:

are valid only if executed in writing and signed by both
Parties.

8.3. All notifications, correspondence and other
messages under the Agreement are provided by the
Parties in writing and must be transmitted: by mail, on
purpose or by fax (provided there is a confirmation of
dispatch, which serves as sufficient, but not exclusive
evidence of such delivery), In doing so the Parties
undertake to provide the original document no later
than 3 (three) working days from the date of sending
the fax message.

8.4. In case of changes in payment and postal details,
the Parties are obliged immediately within 5 (five)
working days to notify in writing each other of such
changes. The Party that has not given notice of
alterations has no right to refer to the fact of non-receipt
of money and/or correspondence.

8.5. In everything that is not regulated by the
Agreement, the Parties are guided by the legislation of
the Republic of Kazakhstan.

8.6. This agreement is drawn-up in two copies, one for
each of the parties. Both copies are identical and
equally valid.

9. DETAILS AND SIGNATURES OF THE
PARTIES

“CUSTOMER”
NP JSC "Al-Farabi Kazakh National University"

Index 050040

Address: 71, Al-Farabi Avenue, Bostandyk district,
Almaty

Phone: 8 (727) 377-33-33

BIN / IIN: 990140001154

JSC "Halyk Bank of Kazakhstan"

IIC KZ156010131000194743

BIC HSBKKZKX

KBe 16

Ful name

(Signed)

“CONTRACTOR”
Ful name

Citizen

Passport No.
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E-mail:

baHKOBCKHE PEKBH3HTHI:

Bamora nomyyaemoro nepeeopa:

[Tomyuarens:
Howmep cuéra:
bank nonyyarens:
BUK:

Kopp. cuér:
WHH:

KIIIT:
SWIFT-kox:

®HO

(nonuce)

Adress:
Phone:
E-mail:
Bank requisites:

The currency of the transfer received:

Recipient:

Account Number:
Recipient's Bank:

BIC:

Correspondent account:
TIN:

CHECKPOINT:
SWIFT code:

Ful name

(Signed)
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